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About Kandice 

Kandice Swarthout, RDH, LPC has 

infused hope in dental clinicians and 

patients through crucial conversations, 

compassion, and healthy practices for 

more than 20 years. Her interactive 

style, and from-the-heart delivery are 

the offspring of her real-life experiences 

and training as a registered dental 

hygienist at licensed professional 

counselor. 

Her dynamic blend of expertise and 

wisdom, has promoted awareness and 

management strategies for issues that 

include drug abuse, celiac disease, 

soda consumption, dental phobia, and 

caregiver burnout.   

Kandice is a full time professor at Collin 

College in Dallas and is active in 

governmental affairs for the State 

association. She has authored numerous 

articles in the aforementioned areas, 

and she’s a certified kettlebell instructor 

and teaches at StrongFirst. 

Origins of Dental Fear: Managing the Anxious Patient 
Relationships are at the heart of a thriving practice. Nowhere is this more 

evident than in how clinicians handle the stressors that trigger patient 

anxiety. This course reveals the root causes of dental fear and delivers 

proven engagement strategies to manage it. 

Emotional Labor and Dental Hygienists: Safeguarding Against burnout 
As the pressure to produce continues to mount, clinicians also experience 

compassion fatigue in their duties to treat and help patients succeed. This 

perfect storm of pressures is leading to fatigue, burnout, and despair. With 

this class, clinicians are given the tools to reverse patterns contributing to 

burnout and chart a new course to long, healthy career. 

Celiac, Gluten, and Oral Manifestations 
With more than three million people in the US diagnosed with Celiac Disease, 

chances are good each practice has several patients with it – and many 

that don’t even know it. Dental hygienists are poised to help patients identify 

and mange this disease. Attendees of this course will learn about the 

pathology, symptoms, diagnosis, and treatment to help their patients.  

Substance Abuse and Oral Health: Realities and Stigmas 
Drugs and alcohol contribute to the death of approximately 90,000 

Americans annually. Unfortunately, users become stigmatized as “doctor 

shoppers,” compelling practitioners to miss an important opportunity to join 

medical peers, family, and friends in helping addicts change. Here 

attendees will gain a more human view of addiction and their role in 

motivating change. 

Oral and Systemic Consequences of Sodas: Beyond the Sugar 
Dental professionals tend to focus on the sugar in sodas. But what about 

other chemicals? They too are harmful in different ways, and numerous in 

type and effect. In this course, attendees will get a better look at these 

chemicals, learning about the common ingredients, and understanding their 

effects on systemic and oral health. 

 

Compassion and Healing Therapy for Dental Hygienists 
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